Cheadle Heath Primary School

Parental Questionnaire Feedback — July 2023

The following survey was open to all parents in July 2023. A total of 76 responses were received as indicated below.

Strongly Agree Disagree Strongly Don’t Other
Agree Disagree Know
1. My child is happy at this school. 54/76 22/79
71% 29%
2. My child feels safe at Cheadle Heath 55/76 21/76
Primary School. 72% 28%
3. The school makes sure its pupils are 39/76 34/76 1/76 2/76
well behaved. 51% 45% 1% 3%
4. Bullying is dealt with quickly and 8/76 10/76 1/76 13/76 My child has
effectively 10% 13% 1% 17% g s
bullied
44/76 = 58%
5. The school makes me aware of what 51/76 24/76 1/76
my child will learn during the year. 67% 32% 1%
6. When | have raised concerns with the | 42/76 14/76 3/76 1/76 1/76 I'have not raised
school they have been dealt with 55% 18% 4% 1% 1% 1;%23363;?%
properly.
7. My child has SEND and the school 6/76 3/76 7/76 My child does
gives them the support they need to 8% 4% 9% i iz S
succeed. 60/76 = 79%
8. The school has high expectations for 41/76 26/76 1/76 8/76
my child. 54% 34% 1% 11%
9. My child does well at this school. 50/76 26/76
66% 34%
10. The school lets me know how my 48/76 28/76
child is doing. 63% 37%
11. There is a good range of subjects 49/76 22/76 1/76 4/76
available to my child at this school. 65% 29% 1% 5%
12. My child can take part in clubs and 50/76 24/76 1/76 1/76
activities at this school. 66% 32% 1% 1%
13. The school supports my child’s 51/76 22/76 2/76 1/76
wider development 67% 29% 3% 1%
14. 1 would recommend Cheadle Heath Yes No
Primary School to another parent. 76/76 = 100% 0/76 =0%

PARENTS / CARERS HAD THE FOLLOWING POSITIVE COMMENTS TO MAKE ...

e  You are doing a great job!

e | think the school is fantastic. Very quick to respond to any problems you may have the teachers are so nice each and
everyone of them go above and beyond for the children would definitely recommend Cheadle Heath Primary School.

e An outstanding school with a dedicated and hardworking staff where children feel happy and safe.

e This school has been amazing for [child]. She wasn’t as confident as her sister and right from the start we have received
support and so has she & you have turned her into a confident well-rounded girl who adores learning, strives to do her
very best & wants to succeed and everything she does. You are a brilliant school and she & we will miss you!

e My child is very happy at the school and we feel she has been encouraged and challenged in the right way.

o | really appreciate the way the school works with parents if any concerns arise in the best interest of the child. We as
parents have felt listened to and respected by the school.

e My child loves coming to school and is really thriving with the excellent support he is given.

e The most amazing school and I'll be sad when my daughter leaves Year 6. However, she's had the most brilliant eight
years at CHPS and | would highly recommend this school to other families

e | have along-standing connection with Cheadle Heath, | cannot fault or ever had the need to question anything
negatively at this school. All of my children have flourished at this school educationally and personally. A school who
truly align to their values and have given my children the very best start to their education and the confidence to
develop into the future. An amazing school, with fantastic staff and a beautiful, happy vibe where every child is given
the opportunity to thrive. Thank you Ms Meekley & staff | am still glad | chose Cheadle Heath all those years ago!




e The organised sports activities at lunch time are very much enjoyed by our child. There is a very good range of after
school activities. The new sunset club is fantastic and has made life much easier for us, as our child actually asks to go
rather than complaining about having to!

e Justavery big thank you!!!!

e The addition of sunset and sunrise clubs are fantastic. Especially starting at 7.30 from September and having a two-tier
system for attendance for sunset club. Sunset has a much better offering of activities and is more affordable than the

previous provider.

e My two children have had a wonderful experience. Thank you for preparing them for high school. All the hard work from

the staff is much appreciated.

e Both of my children have been extremely happy at CHPS. The school has a fantastic offer of extra curricular clubs and
activities and the school goes above and beyond in supporting parents with food drops and Preloved uniform. | couldn't
be more proud to say that they attended CHPS and would have no hesitation in recommending the school to others.

e School have been supportive when we have raised concerns and issues have been dealt with promptly.

e  Exceptional support from my daughter’s teacher, always impressed with the curriculum and the additional clubs offered.

e The school has always engaged my child. Very happy.

e Cheadle Heath Primary school know my daughter well and encourage her to be the very best she can be at all times.
Staff are approachable and always happy to speak with parents. | wouldn’t want my child to go to any other school.

e The school is amazing!

e Amazing school - so many fab activities and so much thought out into both curriculum and wider activities!
e Both of my children love attending Cheadle Heath & the introduction of sunset club has been a great addition this year.

e Thank you all for another great year.

e My child loves the school and is achieving the best she can achieve with the help of the teachers.

e My child is happy and school and is eager to attend. They also tell me about their learning each day.

e  [Child] is very happy at CHPS. His anxiety issues were dealt with and teachers have been very supportive. The ESC sports
Clubs after school are fantastic for [child].

e Team CHPS really is the most amazing place.

e  [Child] has been very happy at CHPS. The teachers in KS1 are fantastic and really know each child and their needs.
[Child] really enjoys the extra subjects and the ESC after school clubs.

e | am so pleased with the school & have already recommended it to friends and family who are looking for new schools.

e My son [child] loves this school so much!

e Will recommend this school to every parent. They maintain high quality in everything.

e  We couldn’t be happier with the school and have recommended it to families in the area.

e My daughter has thrived in nursery. She has come on in all areas and has been given many opportunities that she
wouldn’t otherwise have (forest school - starting fires, cutting wood, making smores). The nursery team are
approachable and make my daughter feel safe and welcome.

e Teachers and Staff members are so supportive and cooperative.

EVEN BETTER IF...

You say ...

We say ...

Would like Halal meat to be served in
school.

We have forwarded your comments to Dolce but it is unlikely that this will be
changed due to small numbers requesting Halal meat.

Only minor improvement, the curriculum
newsletters aren't always available on the
class webpage after the first term, and it
would be really good to be able to see more
what is coming up to discuss with my child.

Curriculum newsletters are put on class pages just after the new theme is
launched rather than in advance as we launch each new theme with an immersive
day and keep the surprise. There is a general whole school overview for each year
group under the curriculum section but this is only a general theme rather than
detailed information. We will have a think about how we could give you more
information without giving a spoiler away!

Lots of changes to PE days which is fine but
sometimes tricky to keep up with! I don't
always get a chance to check dojo every
evening or morning but do try to - would it
be better to keep a kit at school again?

Yes! We hear what you are saying so, wef from September, Reception to Y6 we
will be reverting back to bringing PE kits in, keeping them in school and getting
changed in school. Coming in PE kits was introduced as a covid measure and saved
a lot of time but we recognise that the children are not practising buttons, studs
and laces etc. so a change is on its way!

Meetings and events need to cater to
working parents more.

We try to hold two meetings after school and later on at 5pm / 5.30pm to cater
for working parents and we have the food bank out after school as well as in the
day but we cannot cater for all different working patterns and have to be mindful
of staff work life balance too. We will commit to reviewing each event in the
planning stages and bear this mind next year.

A few things throughout the year have said
whole school but this didn't include nursery
which is confusing.

Totally our fault! We will be careful and clearer with this next year. Sorry!

Slight drop off homework activities this year
e.g. no assignments set on Ed Shed and no
checking of reading record.

Ouch! We are REALLY disappointed to hear this so will make sure that this is
consistent next year and senior staff will monitor much more carefully.




